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May 14, 2007

FLORENCE R BELSER
VIA K-FILE AND HAND DELIVERY GENERAL coUNsEL

Mr. Charles L.A. Terreni
Chief Clerk/Administrator
South Carolina Public Service Commission
101 Executive Center Dr. , Suite 100
Columbia, SC 29210

RE: In the Matter of Application of Ashley Oaks Water System Incorporated for Approval of a
Transfer of its Water System to the City of Columbia

Docket No. 2007-41-W

Dear Mr. Terreni:

This letter is in response to the Return to Motion for Expedited Review filed with this Commission on

May 11, 2007. The Office of Regulatory Staff ("ORS") filed the Motion for Expedited Review on May
1, 2007, requesting that the Commission consider this matter on an expedited basis and without the need
for a formal hearing due to the fact that ORS is receiving consumer complaints regarding low water

pressure and inadequate amounts of water and the hearing in this matter is currently scheduled for
August. ORS conveyed in its Motion its concerns that receiving such complaints in April prior to normal
summer temperatures is a warning that customers may have significant water shortage prior to the current
hearing date.

However, in light of the Return filed by counsel for the Youngs, ORS requests that the Commission
schedule an earlier hearing date. If the Commission grants ORS's request for an earlier hearing date,
ORS requests that the Commission appoint a Hearing Officer and schedule a prehearing conference.

In responding to the allegations contained in the Return, ORS would note that (1) Mr. Shelley has taken
action to correct the name of the corporate entity on file with the Secretary of State and counsel for the
Youngs was made aware of this fact; (2) ORS had several meetings with counsel for the Youngs,
conducted on-site visits, and the primary issue of contention raised in these meetings was the ownership
of the wells which is specifically excluded from the contract transferring the water system to the City of
Columbia; and (3) Ashley Oaks customers are experiencing curtailed water usage. Specifically, as noted
in Exhibit 1 of the ORS motion, customers are prohibited from any outdoor use of the water. Also,
DHEC has rated the system as "Unsatisfactory" due in part to low water pressure as set forth in the
DHEC order attached to the Application. Thus, ORS submits that the water supply is not flowing at its
"normal" capacity.
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Furthermore, ORS has learned that the City of Columbia has initiated construction on the interconnection
of their existing water system to the Ashley Oaks water system. Three sections of piping remain to be
installed (approximately 60 feet). Following the installation of the three sections of piping, the system
will be pressure tested and disinfected. The interconnection should be completed by the end of next week
if there are no problems.

It appears that Exhibit 1 to the Motion was inadvertently omitted. A copy of this Exhibit is attached to
this letter.

In light of the foregoing facts and circumstances, ORS seeks an earlier hearing date to prevent any water
shortages to customers currently served by Ashley Oaks.

Respectfully submitted,

cc: Parties of Record



EXHIBIT 1

ALERT

April 23, 2007

Dear Customer:

Ashley Oaks Water System, Inc. is currently experiencing an emergency in

providing enough water for our basic personal household needs. For the
time being, we need to eliminate entrance way and turnaround
sprinkling, personal sprinkling, swimming pool filling, car washing and
any other nonessential water use.

Several desperate customers have called regarding their low water pressure.
Conditions, such as being unable to flush toilets, take a shower or have air in

the pipes have resulted from the low pressure. This situation is difficult for
all concerned.

What can be done to provide adequate water for all? We must reduce
consumption because our wells can not roduce an more water.

The City of Columbia was supposed to take over our system on March 14,
2007. Please contact John Dooley of the City of Columbia Water
Department at 545-3400, Tyra Cunningham of DHEC at 898-3795 and
Willie Morgan of Public Service Commission at 737-0827 in order to apply
pressure to get the City to hook us up. They only have to run a line 800 to
900 feet along Fulmer Road &om Leaning Oak Court to the Hills property at
Fulmer Road and Ashley Ridge Road.

Michael D. Shelley
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Cc: Larry Boland, DHEC

John Dooley, City of Columbia
Willie Morgan, Public Service Commission


